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22 February 2011 
 
NZX Announcement 
For Immediate Release  
 
Tourism Holdings Limited (thl) - Christchurch Earthquake  
 
 
Christchurch has been struck by a significant Earthquake today, causing damage to the 
buildings in and around the city. 
 
The Christchurch thl rentals branch is now closed today and tomorrow, Wednesday 23 
February as we assess the damage.  
 
We have positioned some crew on site during normal business hours who are dealing with 
customers as they arrive at the depot to return or pick up a vehicle. 
 
Those dropping off today are being contacted by phone and where possible being offered to 
retain the vehicle if no accommodation is available and the Airport remains closed.  
 
Our reservations crew are contacting clients scheduled to pick up or drop off over the next two 
days and assisting them with their travel arrangements. 
 
Kiwi Experience inbound passengers to Christchurch over the next two days today are being 
accommodated outside of Christchurch.  
 
Passengers due to start their journey tomorrow from Christchurch are being contacted to defer 
their start date. 
 
We extend our support and sympathy to the many that have been affected by this earthquake 
and are working with our own crew, some who have suffered significant losses. 
 
We will provide a further update during the day tomorrow New Zealand time. 
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