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Britz and Maui launch Customer Care Program

Britz and Maui will now provide customers with ongoing assistance throughout their adventure with the launch of a Customer Care Program.

The new program builds on their solid partnership with BIG4 Holiday Parks, adding value for mutual customers, by providing them with a strong support system whilst ‘on the road’ during their holiday.

BIG4 staff will be familiarised with the Britz and Maui vehicles, giving them the confidence to assist customers with their vehicle, should they need it. Training sessions will be conducted with the Parks between July 2005 and March 2006, ready for the new travel season from April 2006.

Whilst customers receive a thorough show through on pick-up, as well as a ‘quick tips’ guide, they are often too excited to take everything in and need some help along the way with the day-to-day operation of the campervan.

Chris Rusden, THL Chief Operating Officer, is thrilled to be working closely with BIG4 Holiday Parks and believes the new Customer Care Program will bring added security for the self-drive holiday market. 

“Holidaymakers choosing the flexibility of a campervan or a 4WD rental need to know help is at hand should they need it. With over 165 BIG4 Holiday Parks around Australia and spread across all states, our customers should never be far from help,” he said.

Britz and Maui customers can also use the 1800 Freecall service from anywhere within Australia.

Following the successful launch of the program in New Zealand earlier this year in conjunction with Top Ten Holiday Parks and official Service Centres, the launch of the Customer Care Program in Australia is expected to be well-received. 

For more information on Britz Campervans ring the freecall number 1800 331 454 or log on to www.britz.com.au. For Maui Rentals ring tollfree 1300 363 800 or log on to www.maui-rentals.com
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